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General Overview

This document outlines the steps for upgrading from existing Bl 4.1 service pack to a Bl
4.2 service pack

Prerequisites

e User should have administrator rights
e User should know the administrator password

e Ensure you have Bl 4.2 License as Updating Bl4.1 into Bl4.2 requires a new
License Key.

NOTE: - CSC recommends installation and training services to migrate to this new
version
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Steps for upgrading Bl 4.1 to Bl 4.2

1. Run the upgrade setup with administrator privileges.

ﬁ BIPLATSYRA202_0-20001044 Annliratinn

Open

F¥/ Run as administrator

2. The installation process will extract files from the archive and select the Install
button when the extraction is complete.

Ve

WInRAR self-extracting archive

T

“WWicrozaft WCBOMFChrnfe B0 dll

E stracting dunithproduct. buzinezsobjectsbd-4. 0-core-32hactions
WMicrozoft WCB0MFChanfe80.dll

Estracting setup.engingiMicrosaft VTS0 MFChmfcB0.dl

E stracting zetup.enginehplatbd icrozoft WCB0 MFCAmfcB0. il
Extracting dunitsproduct. boegd. patch-4. 2.2, 0-core-324actions
Wdicrogoft VS0 MFChmfc30u.dl

E stracting dunitsproduct. buzsinessobjectsbd-4. 0-core-32hactions
Wicrogzoft VB0 MFChmfc30u.dl

E stracting zetup. engingtMicrozoft WCB0 MFChnfeB0u. dil
Extracting setup. engineplate4 Microzoft WCS0, MFChmfcE0u. dll
Estracting setup.enginghplatbd \Microzoft WCBOMFChmfcrB0. il
E stracting dunithproduct. boebd. patch-4. 2. 2. 0-core-32hactions

|"-.h-'|iu:ru:usu:uft."-.-"EED.MFE'xmfcmEEI.-:III

Destination folder
C:hUzerssADMIMI~15AppDataiLocalh T emph 2B arSF=0

Installation progress

[riztall Cancel

Browse. ..

3. Select Next.
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Check Prereqguisites

Summary of any missing critical or optional prereguisites.

Failed critical dependendies must be addressed before the installation can continue, while failed
optional dependencies might result in some components not installing.

SAP BusinessObjects Bl platform 4.2 SP2 update \;‘i-

Prereqguisite Type Status
;E)Infarmaﬁu:un Steward and Data Services com...  Optional Succeeded
Jwindows Installer Service Critical Succeeded
@Minimum support package version Critical Succeeded
@Updat&s are applicable Optional Succeeded
@Adminish’aﬁve rights Critical Succeeded
;_‘:'}EEI platform server 4 installed | Critical Succeeded
&)Suppressed reboot Critical Succeeded
;_iJ'n.fu'indDws wersion Critical Succeeded

If a prerequisite failed, please didk on the failed item for information on how to resolve it.

Retry | Mext | Cancel

4. Select Next to continue to license agreement screen.
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Welcome to the installation wizard for SAP BusinessObjects BI
platform 4.2 5P2.

Itis strongly recommended that you exit all Windows
programs before running this setup program.

Click Cancel to quit Setup and dose any program you have
running. Click Next to continue with the Setup program.

YWARNIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any partion of it, may result in severe dvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

For mare information an supported platforms, please visit

http: {fsupport, sap, com/pam

5. Select 'l accept the License Agreement’ checkbox and select the Next button.
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SAP BusinessObjects Bl platform 4.2 5P2 update \;‘i-

License Agreement

You must agree to the licensing conditions to proceed.

SOFTWARE LICENSE AGREEMENT S

IMPORTANT-READ CAREFULLY: THIS 15 A LEGAL AGREEMENT BETWEEN OU AND
SAP FOR THE SAP SOFTWARE ACCOMPANYING THIS AGREEMENT, WHICH MAY
MCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDWA, PRINTED MATERWALS AND
OMLINE OR ELECTRONIC DOCUMENTATION (*SOFTWARE®). BEFORE CONTINUING WITH
THE INSTALLATION OF THE SOFTWARE, YOU MUST READ, ACKNOWLEDGE AND
ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AGREEMENT THAT
FOLLOWS ("AGREEMEMNT™). IF ¥OU DO NOT ACCEPT THE TERMS AND CONDITIONS OF
THE AGREEMENT, ¥'OU MAY RETURN, WITHIN THIRTY (30) DAYS OF PURCHASE, THE
SOFTWARE TO THE PLACE »OU OBTAINED T FOR A FULL REFUND.

GRANT OF LICENSE. AP grants vou a nonexclusive and limited license to use the
Software products and functionalties for which you have paid the applicable fees solehy
for vour internal business purpoges and in accordance with the terms and conditions of
this Agreement. The Software iz licensed, not 2old, to vou. If vou acguired this product as
a special offer, as a promoticnal license included with another SAP product, or bundled or

in ~ramhbinatinn weith a thied narhe renduct additinnal ractrictinne annhe ae cat farth in tha

{* I accept the License Agreement;

(" I do not accept the License Agreement

Back | Mext | Cancel

6. Information screen for New License Key Requirement will be displayed during
installation, Select the checkbox and click Next to continue
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SAP BusinessObjects Bl platform 4.2 SP2 update \;‘i-

HNew License Key Regquirement

& new license key is required for SAP BusinessObjects BI platform 4.2 SP2 update.

« 5AP BusinessObjects BI platform 4.2 5P2 update requires a new license key.

« Reguest the new license key from SAP Service Marketplace, For more information on
how to request license key, visit License Key Reguirement

«  After SAP BusinessObjects BEI platform 4. 2 5P 2 update installation is completed, logon
to Central Management Console (CMC); delete the old license key and add the new
license key. Until you add the new license key, all services are disabled.

Reguest the new license key here SAP Service Marketolace.

1 have read the documentation and understand the process to request the new license
v key and agree to delete the old license key and add the new license key after update
installation.

Back | Mext | Cancel

7. Enter the CMS name, CMS port and administrator account password select Next
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Existing CMS Deployment Information

Spedfy the CM5 and Administrator logon information of your existing CMS deployment.

Connection Information for Existing CMS

CM5 Name | WIN-CSCDEVEMY|

CMS Port 5400

CM3 Administrator Logon Information

User | Administrator

Password | T EEE

Back | | Mext | Cancel

SAP BusinessObjects Bl platform 4.2 SP2 update | = | O [RGH|

8.Select Next button to start installation
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SAP BusinessObjects Bl platform 4.2 SP2 update

Start Installation

changes to your installation information.

Click Next to begin the installation.

Back

T

The installation is ready to install SAP BusinessObjects BI platform 4. 2 SP2. Click Back to make

Cancel

9. Installation process will begin
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SAP BusinessObjects Bl platform 4.2 SP2 update [=lo] x |

SAP BusinessObjects
Business Intelligence platform

SAP4

Caching Deployment Units

informationengine. gt-4.0-sv-64, 14,2, 2, 1975

10. Post installation steps will be displayed informing the requirement of New License
Key
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SAP BusinessObjects Bl platform 4.2 SP2 update [=lo] x |

Post Installation Steps

Installation is complete, Follow the post installation instructions below to complete your
deployment.

Post Installation Instructions:

« The bundled Tomcat is updated to Tomcat 8. Any custom settings
that you have applied for Tomcat are migrated from the old version to
Tomcat 8. However, we strongly recommend you to validate if the
custom settings are available in Tomcat 8.

« The newwversion of DatalDirect driver 7.1.5 is installed. To migrate to
the new version of DataDirect driver, refer to documentation.

¢ 5AP BusinessObjects Bl plafform 4.2 SP2 update requires a new
license key. Please download the new license key from SAP Service
Market Place and add the key in Central Management Console. For
maore information, please refer documentation.

| Mext |

11. Click finish to exit the installation and proceed with adding the license key to
complete the installation.
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SAP BusinessObjects BI platform 4.2 5P2 has been
successfully installed.

Click Finish to exit this installation.
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Steps for updating License Key

1. Logon to CMC (Central Management Console) with administrator account

SAP BusinessObjects

Central Management Console

Enter your user information, and click "Log On".

administrator.

System: \WIN-CSCDEVENY:6400
User Name: |agdministrator
Password: (sssssss

Authentication: | Enterprise

SAP4

If wou are unsure of your account infarmation, contact your system

Log On

Help
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2. Go to license keys under manage section

Manage

A Instance Manager

=

Applications
Settings
Sessions

Authentication

License keys |

FPromotion Management

Version Management

il Bl ¢ pe|e ¥ © O

-

BI Administrators' Cockpit

=

Visual Difference
Auditing

Maonitoring

na@j

% Multitenancy

Cryptographic Keys
Recycle Bin

™ =

System Configuration Wizard
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3. User will be informed that the existing License Key in invalid

Central Management Console
License Keys v
a
4. Currently deployed license keys (Select a key to see its licensing information.)
& Invalid license key
| Add Key Add
Delete]
1
A
— | (Changes will take effect after you click "Add" or "Delete".)
§4
- License Key Information
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4. Delete Old license key, by clicking on old License key and select delete.

Central Management Console

Ucense Keys v

-
4. Currently deployed license keys (Select a key to see its licensing information.)

& Invalid license key

Add Key

(Changes will take effect after you click "Add" or "Delete”.)

. License Key Information

5. A message will appear displaying old License key was deleted from the system.

| License Keys

Currently deployed license keys (Select a key to see its licensing information.)

was deleted from the system

Add Key | Add|

N Delete|

(Changes will take effect after you click "Add" or "Delete".)
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6. Add new key in the Add Key Box and click add button

|Ucen59 kKeys v |

Currently deployed license keys (Select a key to see its licensing information.)

i - was deleted from the system

Add Key |

Y

Delets

(Changes will take effect after you click "Add" or "Delete".)

7. A message will appear displaying New License key was added to the system.

| License Keys v |

SAP BusinessObjects Business Intelligence Platform Premium Version

Currently deployed license keys (Select a key to see its licensing information.)

® I 25 2dded to the system

Add Key |

| Add|

Y

Delete

(Changes will take effect after you click "Add" or "Delete".)
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8. Log off from CMC to proceed with restarting Server from CCM (Central
Configuration Manager)

9. Right click on CCM and click “Run as administrator”

b

s ® | Run as administrator

Open

Open file location

10.Right click on Server Intelligence Agent and click Stop.

< Central Configuration Manager
= u UL & & @ & | 2 Computer Man
Display Mame | Version | Status | Description
a Apache Tomcat for BI 4 1.0.15.0 ﬁ Running
8 BW Publisher Service 14.2,2,1975 a Stopped  Manages a pool of Crystal H
8 Chart 1] a Rurning Manages BusinessObjects E
8 Warld Wide Web Publishing II. 16334 a Rurning  Provides Web connectivity 3
op
Pause
Restart
Mowve
Properties
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11. After the Server Intelligence Agent is stopped right click on it to start again

o Central Configuration Manager
% b é X é é @ 25 @ Computer Mame:
Display Mame | Version | Status | Description
B Apache Tomcat for BI 4 1.0.15.0 @ Running
8 BW Publisher Service 14,2.2.1975 a Stopped  Manages a pool of Crystal Repart publishers
8 Server Inteligence Agmtl Start | 0 a Stopped  Manages BusinessObjects Enterprise Servers
8 Waorld Wide Web Publishing 0.16354 ﬂ Running Provides Web connectivity and administration thi|
Stop
Pause
Restart
Mowve
Properties

Ready
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12. After the Server Intelligence Agent is up and running, log back into CMC and go
to servers under organize section

Organize

Folders

Personal Folders
Categories

Personal Categories

25§

Users and Groups

2

Profiles

Inboxes

I Servers I

& Replication Lists

] [2

Federation

Query Results

o & i

Temporary Storage
e Universes

4 Connections

w  Web Service Query

4. OLAP Connections

13. Click on Servers List

Servers v
Manage ~ Actions
3 B3 ) m & &
i @ Servers List =
& Connectivity Services
% Server Groups List % = -
are Services
~@s G ,
EIvEr ot & Crystal Reports Services
[H-
£ todes ®  Data Federation Services
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14.Select servers in disabled status and choose enable server from actions drop-

down

|Sewer5 o |

Manage ~ Actions -

0@ % EE B Start Server 2 EEJ
B} Restart Server
& serve B stop Server
- 3 o WINNBOEC3D98TB.AdaptiveJobServer
Serve Farce Termination

% WINNBOEC3D98TB.AdaptiveProcessingServer
Servel @ Enable Server _

i WINNBOEC3D98TB. CrystalReports2016Processings
=§=Nude @ Disable Server ]
. WINNBOEC3D98TB. CrystalReports2016ReportApplid
Servi( 53 Clone Server WINNBOEC3D98TB. CrystalReportsCacheServer

-

D sere  Add to Server Group WINNBOEC3D98TB. CrystalReportsProcessingServer
WINNBOEC3D98TB.DashboardsCacheServer
WINNBOEC3D98TB. DashboardsProcessingServer
WINNBOEC3D98TE. EventServer
WINNBOEC3D98TB. InputFileRepository
WINNBOEC3D98TB. OutputFileRepository
WINNBOEC3D98TB.WebApplicationContainerServer
WINNBOEC3D98TB.WebIntelligenceProcessingServe

B WINNBOEC3D98TE. CentralManagementServer

£ Running

£ Running

! Running

£ Running

-y

! Running

g

]

! Running

Pl ]

=+

! Running

-
a

! Running

-
a

! Running

L
; _dl

: Running

-,
a

E Running

-
/ _dl

! Running

-
)

! Running

B Running ® Enabled

= Disabled
- Disabled
- Disabled
" Disabled
- Disabled
- Disabled
- Disabled
- Disabled
- Disabled
- Disabled
- Disabled
- Disabled

Disabled
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